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ABSTRACT

This paper analyses the various reasons becauséioh, many Indian students suffer from anxiety,ilesh
speaking in English in a classroom. It further exp$, why they get anxious while speaking in Emghsd how they
handle anxiety. It also tries to find practicalig@ns to overcome this problem. This paper furthighlights the role of a
teacher in getting rid of classroom anxiety. Datkection involves group interviews of thirty stude. They were divided
into six groups. Each group comprised of five stigeData was analyzed through discourse analysigas found that
most of the students get anxious while speakirfgniglish in a classroom. The paper concludes byngaiat there should

be a friendly environment for students which matdgathem to speak in English without getting angiou
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INTRODUCTION

In spite English being one of the two official larges of India, not many Indians use English as fivet
language. The reason being they are not comfortaliag in English. Although the reality is thatezyone wants to be
proficient in English. Especially for students, ridag English is very important but for most of thedian students
learning English is a daunting task. There is fgfaspeaking in English (known as language anxiatgpng most of the
students. This fear hampers their learning proaessmakes it very difficult for them to learn tteguageThe current
study investigates different reasons which makéamdtudents anxious while speaking in English glassroom. It also
analyses how they handle anxiety. This paper alsamats to find practical solutions to overcomestproblem by

highlighting the role of a teacher in getting ridctassroom anxiety.
LITERATURE REVIEW

Speaking in English class can be considered thgebigconcern of anxious second language learnawitio
asserts that “one-third of all foreign languageriess experience some level of language anxieteré&fbre, foreign
language anxiety has been a topic of much inteardtresearch in recent years” (117).Various authanse defined
anxiety in their own way. Spielberger believes tlAnxiety is the subjective feeling of tension, appension,
nervousness, and worry associated with an arofishbcautomatic nervous system” (6). Some peomédaxious while

performing in Mathematics or science. Similarlyyeocan find learning a foreign language in a ctassr quite stressful.

According to Macintyre and Gardner, foreign langruaanxiety is “the feeling of tension and apprehamsi
specifically associated with second language castarcluding speaking, listening, and learning832According to

Horwitz, foreign language anxiety is “a distinctngolex of self-perception, beliefs, feelings, anddsors related to
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classroom language learning arising from the umges of the language learning process.”
Horwitz et al. classified foreign language anxigtyp three components as:

1. Communication apprehension, 2. Fear of negagixaduation3. Test anxiety. Communication apprelmnsi
arises from learners’ inability to adequately exgrenature thoughts and ideas. It is a “type of ebyrcharacterized by
fear of or anxiety about communicating with pedpkear of negative evaluation arises from a ledsneeed to make a
positive social impression on others. Test-anxiefgrs to a “type of performance anxiety stemmiogf a fear of failure”
(127).

Young also ascertains “six possible correlated ssipof language anxiety, which may be attributeithéoforeign
language classroom environment: personal and ietseopal anxieties, learner beliefs toward languagening, teacher
beliefs about language instruction, an interacti@etween instructor and learners, classroom proesduand language
exams” (430).

As mentioned by Hurwitz, “a review of the literaguiound only one instrument specifically designedneasure
foreign language anxiety. Gardner, Clement and Bengieveloped five items to measure French clasgetgras a part of
their test battery, on attitudes and motivation6)12Thus there is a lack of discussions concerrngiety and second

language achievement. This study attempts to lgghtilassroom of anxiety of students while Englatguage learning.

RESEARCH METHODOLOGY

Research Site and Participants

The present study was conducted on a group of stsidie class Xl (Non- Medical) from a Kendriya Vialaya
in Punjab. The exact name of school, as well ap#récipants, is not mentioned. The reason fongaio was that the
researcher wanted the students to participateeiigcussion without any fear. By knowing that velvar they are going
to say will be anonymous can make them more coatitatwhile expressing their views. This will helgtresearcher in
getting clear idea about how students feel whildrtg in English in a classroom. Furthermore, arfal setting might have
proven to be an obstacle in getting more frank acclrate reasons for classroom anxiety. Hencenfanmal kind of
setup was established so that students do notry@bus while talking. This research is case stuflya single class
comprising of thirty students. Out of those thidgyenteen were female and thirteen were malepatigipants belong to

different family backgrounds and English was a sddanguage for all the students.
Data Collection

Data collection for current study included semustured interviews of focus groups. As explainedMigrgan,
“Focus groups are used for generating informatiancollective views, and the meanings that lie beéhimose views.
They are also useful in generating an understandfrgarticipants' experiences and beliefs (46)"irffhstudents were
divided into six groups. Each group comprised wé fstudents. The data received through group ietessis analyzed
through discourse analysis. The students were aaliedt their anxiety levels while speaking in Esiglin a classroom
and how do they handle anxiety. The researcheustsd in detail regarding classroom anxiety withgtudents. All the

interview questions are attached in the appendix.
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Data Analysis

Discourse analysis was used as an approach tozentdg data received during group interviews. Astinaed
in literature review Horowitz had classified thatde variables; communication apprehension, feaieghtive evaluation,
and test anxiety cause second and foreign langammgety. This classification was used as a guidafalyzing the data.
RESULTS
Why do Students feel Anxious while Speaking in Engdh in Class?

After talking to students the researcher realibed most of the students avoid talking in Englisithie classroom.

Following are the reasons for their anxiety whipeaking in English in class:

Not confident of speaking correct EnglishThe most common concern as a cause of anxietyioned by the students in
a classroom is their poor command over Englishdagg. Most of the students are not at all confidegarding their

knowledge of English language. They find it reallificult to find appropriate words while framingistences in English.
They are also worried about committing grammatizedrs while speaking in English. Their basics n§lish are not clear

so they are not confident speaking in it. This nsakem quite anxious when they have to speak iignignguage.

Feel shy:Another major reason for anxiety as mentioned hgestts is shyness. The students mentioned thafekéghy
to face the class. It requires lots of couragedads up, look into the eyes of students and thealspMost of the students

are reticent in behavior so they do not feel lilgtigipating in classroom activities.

Worried about negative evaluation The next point mentioned by the students wasartigg the cause of anxiety in a
classroom. The students are constantly scaredind Idegatively evaluated by their teachers as agthe fellow students.
They get nervous thinking about the humiliationytiéll have to face by the teachers if somethingggarong. They are
scared of being ridiculed by the teacher for coringtsilly mistakes. The students further mentiotieat they are also

apprehensive about the opinion of their fellow stutd and they do not want to be negatively evatllbyethem.

Peer Pressure Another thing which makes the students anxiousengpeaking in English in the classroom is pressur
from their friends. Some of the students mentiotieat they can speak English quite well but evem ttiey refrain
themselves from talking in English in a classrodie reason they mentioned was peer pressure. Angota them if
they speak fluently in the classroom their friefibo are not that good in English) will not likeathrand they might stop
talking to them. So just to be in good books ofrtfrieends they do not like to talk in English ikessroom.

How Do Students Handle Anxiety?

The researcher talked to the students and asketlat they do to overcome anxiety. The majoritygtoidents
said that the best thing to do was not to speald.af\ccording to them when the teacher asks themeshing they do not
look at her eyes. Avoiding eye contact is the nefctive strategy students use to escape speakiggglish in class.
Their idea of coping with anxiety is not to panpate in any activity. They believe remaining silenthe best thing as it
works. The researcher tried to make them realiaeithwas not a right strategy to cope with anxie$ythey are avoiding
talking in class. This will affect their learning avell as performance. In fact, it will be a bigidhiance in their learning
process. In this manner they will not be able tzneEnglish language ever. So, the researcherefusttked them how they
can get rid of anxiety. Most of the students be@\their English teacher can play an important iolgetting rid of

anxiety in English class.
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Teacher’s Role in Reducing Anxiety in Students

A teacher can play a significant role in reducimgiaty in the classroom. It is the duty of a teactme make
students comfortable in classroom. The role becewam bigger for an English language teacher asiéngd a second
language for most of the students. So, the teanbeds to be patient while teaching them. The teasheuld keep

following points in mind while teaching in a classm:

Create a supportive environment The teacher should always be compassionate tevendents. She should always be

encouraging and motivating. A supporting and frigredhvironment will make students comfortable amdistless anxious.

Make learning fun: Learning should always be fun. The students @remnlearn under stress. So the teacher must come
out with some innovative ideas to make languagmieg very interesting. This will reduce anxiety @mg students and

they will come forward to participate in variougisities.

Never point out a single student The teacher should address the whole class thatéasking a specific student.
She should wait for students to volunteer for tiegponse. Pointing out a student can make himoasxiThe teacher
should let students take some time to prepare #reswer and even then if nobody is volunteeringriewer teacher

should encourage them to get up and speak.

Always be enthusiastic The teacher should always teach whole heartélthe. enthusiasm of teacher will reflect in

students’ response. Students will be motivateghémk in English without getting anxious.

Appreciate student’s response Teacher should always encourage students to spedk when a student takes
the initiative to speak it is the responsibilityateacher to appreciate that. Appreciating wilkenthem less anxious and

they will be motivated to participate in classroaativities.

Should not interrupt student while speaking:Teacher should not correct a student, while lpé&aking. She should hear

patiently and when the student finishes she shgivkel her opinion in a very friendly manner.
CONCLUSIONS

The study shows that most of the students feeloasxiwhile talking in English as English is not théist
language. They do not have very good command onglidh language. Most of the students suffer framiety, because
of communication apprehension as well as fear gfatiee evaluation. The majority of the studentsdiaranxiety by
remaining silent, avoiding eye contact and notigigkting in any discussion. It was also analyzeat & teacher can help
a lot in reducing the anxiety levels of studentse anxiety of students depends a lot upon the hehaf a teacher in
a classroom. The need of the hour is to creatéeeadly environment for students which motivate thienspeak English

without getting anxious.
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APPENDICES
Interview Questions
» Do you feel anxious when speaking English in class® much difficult is it for you?
* How often do you speak in English in class?
» Do you participate in class room activities?
» Do you look at your friends while speaking in cla¥8hat do you feel about the class audience?
* How is the atmosphere of the class when you areképg?
« Do you get anxious thinking that the other studémtdass will laugh at you when you speak English?
» Do you feel anxious if someone talks to you in kst
* What do you think are the reasons of your possiblgety and how can you overcome it?
* How do you feel when you are not able to find dl@avord to express yourself?
» Are you satisfied with your teacher’s effort to reajou feel less anxious?

* How do you think that your teacher can help yoovarcoming anxiety while speaking in English inssia
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